
Profile

Customer service, leadership, management and communication are my key 
strengths. During my career, I have gained many transferable skills. I’ve had 
experience of working to tight budgets, targets and deadlines, as well as 
managing colleague performance, recruitment, and ensuring all colleagues are 
trained to company standards to help achieve a great Customer experience. I 
have vast experience working in customer focused environments, proactively 
listening and adapting to feedback to achieve overall customer satisfaction.


I have followed my passion for marketing by enrolling on web based courses 
which have helped me greatly develop my knowledge in this field. I hold 
qualifications from Certified Internet Web Professional (CIW), Google and The 
Charted Institute of Marketing. I have a experience of the Adobe Suite and have 
created appealing visuals for Active Dorset and other small businesses well as 
an understanding of Google Display Ads and Google Adwords.


Experience

Marketing and Communication Officer — Active Dorset - 2022 - present

• Manage the delivery of Active Dorset's marketing and communications work 

plan


• Utilise local and national data and insight to determine the focus of marketing 
and communications work to deliver maximum impact for the priority target 
audiences.


• Develop creative content that tells the story of the benefits of being active, 
including articles, social media content, and the development of local 
campaigns, to inspire behaviour change amongst the Dorset population.


• Work with partner organisations and key stakeholders to share high quality 
physical activity and movement messaging, influencing the content shared by 
other organisations.


• Support the team to convey the impact of our work, through creation of 
articles and social media content, development of case studies and other 
media such as videos.


• Ensure high quality administration and record keeping at all times


• Manage communication channels such as website, social media and maintain 
branding materials in line with brand guidelines.


• Contribute to the ongoing development of our equality and diversity action 
plan, demonstrating a commitment to continuous improvement.


Key Skills 

Communication 

Customer Focused 

Commercially aware 

Time Management 

Proactive 

Well organised  

Attention to detail 

Willingness to learn 
and succeed  

Leadership and 
decision making 

Self Motivated 

Technical Skills 

Adobe Photoshop 

Google Ads 

Experience in CMS 
and CRM systems 

Google Adwords 

Microsoft office 
competence  
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League Executive - Powerplay Team Sports LTD — 2019 - 2022

• Recruiting league teams into existing & new leagues to ensure 

maximum performance & profitability by promoting across multiple 
digital platforms, including emails, bulk sms alerts and social media


• Scheduling, booking and managing event managers and their referees 
within my leagues to ensure fixtures go ahead and a positive league 
performance is achieved


• Working towards clearly defined KPIs to ensure my area and regional 
performance is on target


• Sourcing of new venues for leagues, negotiating rates with the venue & 
managing contract renewals to ensure profitable leagues


• Ensure accurate venue invoicing by raising Purchase Orders on Netsuite 
System


• Managing any leads that come in for a league in my area via the CRM 
system and ensuring conversion rates are as high as possible from 
digital channels such as social media and company website


• Complete venue visits to complete audits, build relationships with teams 
and customers and train team members


• Support ad hoc tasks as they arise


• Working with marketing to produce POS that will help drive new teams 
into my leagues and aid recruitment as well as keeping the website up 
to date using in house CMS system


• Use date and insights from customer feedback to aid future digital 
marketing decisions 


• Manage multiple projects simultaneously to achieve results 


• Chasing up on any short payments/ invoiced teams that are genuine 
debt. Auditing and removing any debt weekly from the system that is 
not genuine


Property Manager - Enfields Estate Agents — Feb 2019 - Oct 2019

• Managing a portfolio of 90 student and residential rental properties 

simultaneously 


• Project managing multiple maintenance projects during the summer 
student changeovers to strict deadlines


• Communicating and liaising with Landlords, contractors and tenants on 
a daily basis to build long lasting customer relationships


• Responding to, and managing ad hoc maintenance issues when they 
arise


• Constant communication to tenants and landlords through email, phone 
and face to face


• Working with budgets to tight deadlines


• Ensure all properties have up to date gas safety certificates


Qualifications 

Current CIM Member 

CIM Level 4 - Award in 
Applied Marketing 

CIM Level 4 - Award in 
Digital Marketing 
Techniques 

Google Ads Display 
Certification  

CIW Web Foundations 
Associate 

CIW Social Media 
Strategist  

CIW Advanced HTML 
and CSS3 Specialist 

Future Learn 
Courses  

Create a Professional 
Online Presence 

Create a Social Media 
Campaign 

Other 

11 GCSE’s, grade A*-B  

Triple Distinction in IT 
including Website 
Development, 
Databases Software 
and Spreadsheet 
Software 

City and Guilds: Level 2 
Key Skills In 
Communication



• Effectively dealing with deposits and deposit disputes in a timely manner


• Maintaining maintenance jobs using CRM software


• Managing contractor invoices so they are paid accurately


Customer Experience Manager — Sainsburys Supermarkets - 2015 - 2019

• Managed and led a department of 20+ colleagues plus two team 

leaders on varying departments including Food, General Merchandise 
and Clothing


• Delivery of new colleague onboarding training using online tools


• Developed business cases highlighting recruitment needs to ensure a 
positive customer experience 


• Managing HR procedures including, but not limited to: recruitment,  
scheduling, disciplinary hearings, colleague disputes, staff training and 
payroll 


• Managing labour controls and working to allocations 


• Positively role model change and communicate to colleagues and team 
leaders


• Acting upon customer feedback through customer listening tools 
creating a great shopping experience for all


• Showing due diligence through partaking in external store audits


